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ACCOUNTING: 

AMA (Automatic Message Accounting)— 
the past five years and the present 
trend, by gy A. Clement (See 
TRAFFIC), Nov. 

Automatic Taal accounting—CAMA, 
LAMA and TSPS by James D. Sopinski 
(See PLANT, TRAFFIC), Dec. 13. 


ADVERTISING: 
Ad package for Independents from new 
agency (Telephone Advertising Services) 
service (USITA-sponsored), Oct. 25. 


ASSOCIATIONS—STATE: 
Alabama: 
Ala.-Miss. ITA offering REA _ account 
handbook, Aug. 9. 
Ladies lead Alabama-Mississippi conven- 
tion, Dec. 20. 
Alaska: 
Alaskan convention lures 135 to Ketchi- 
kan, Nov. 1 
Arkansas: 
Arkansas Tel Association rejects merger 
talks, by Albin R. Meier, Oct. 11. 
Florida: 
Florida telco execs learn about the power 
of planning, by Leo Anderson, Dec. 13. 
Georgia: 
Georgia speakers probe future of telcos, 


Nov. 
Illinois: 
Illinois convention spotlights consumer- 
ism, public relations, by Joseph J. Aik- 
n, Aug. 2. 
Maine: 
Telco problems, changes discussed, Aug. 2. 
Missouri: 

Costs, security are prime topics at Mis- 

souri meeting, Sept. 27. 
North Carolina: 

School of Telephony opens in North Caro- 
lina (highlight of NCITA meeting), 
Nov. 8. 

Ohio: 
Kern elected OITA VP, Hudson named to 
board, Dec. 20. 
Oklahoma: 
Elects officers, directors, Oct. 4. 
Pennsylvania: 

Bloom lashes telephone industry for a 
‘really bad PR job,’ by Leo Anderson, 
Julv 5. 

Rocky Mountain: 

Rocky Mountain meeting covers high-lev- 
el —s problems, by Leo Anderson, 

ct 


Oct. 25. 
South Carolina, Georgia: 
Plan a convention in ’72, July 26. 


South Dakota: 
South Dakota association elects new offic- 
ers, Dec. 20. 
Telephone Association of New England 
(TANE): 


Meet consumerism with active public re- 
lations, TANE told, Oct. 25. 
Virginia: 
Expand commission’ to 
owth, VITA told, Nov. 15. 
Western Conf. Independent Telephone Asso- 
ciations: 
Booming meeting in Seattle, by Albin R. 
Meier. July 19. 
Western Rural Tel Assn.: 
Western Rural re I draws telco reps 
from 12 states, Oct. 2 
Wisconsin Locally Owned Tel Assn.: 
Recognition plaque to Forest Schafer 
(pic). Nov. 29. 
ASSOCIATIONS OTHER 
American Association of Railroads (ARR), 
Communications & Signal Section: 
Railroad communicators convene for three 
days of — sessions, by Albin R. 
Meier, Oct. 
Association for , Machinery: 
AT&T, Datran and others debate competi- 
_ regulation, by Albin R. Meier, Aug. 


match telco 


Assn. of Stock Exchange Firms Mgt. Con- 
ference: 

Securities communicators plan September 
meeting, Aug. 9. 

Digitronics Users Assn. (DUA): 

Data men discuss ‘new and old’ commu- 
nications networks, by Victor Block, 
Nov. 22. 

International Communications Association: . 

Remarks on interconnection—TELEPHONY 
reprint (See INTERCONNECTION), Aug. 
23 


IEEE: 

IEEE electronics conference set for Chica- 
fo in October, Aug. 30. 

IEEE Fall : 2 peeks at future (see 
PLANT), Nov. 15. 

National Cable Television Assn.: 

CATV to have slight adverse effect on 
small telcos, USITA’s O'Reilly tells 
NCTA (See USITA), July 19. 

National Electrical Mfrs. Assn. (NEMA): 
= ae for fire portection systems, 
u 
— queen Conference & Exhibi- 
on 
Cancels October meeting, July 19. 
North American Tel Assn. (NATA): 

NATA: Interconnection to double in year 
(See INTERCONNECTION ), Aug. 2. 
Organization for Protection and Advance- 
ment of Small Telephone Cos. 

(OPASTCO) : 

OPASTCO probes profit, service problems, 
Aug. 23. 

Tele-Communications Association: 

Tele-Communications group meets in San 
Diego, by Albin R. Meier, Oct. 25. 


BELL SYSTEM: 

AT&T drops extra charge for intercon- 
nectin leased lines (See INTER- 
CONNECTION), July 5. 

Bell readies interconnection device, tariffs 
(See INTERCONNECTION), July 5 

Bell says tide is turning in war on coin 


thieves, Jul ' 

Bell- Independent reps review > 
compatibility (See USITA), July 1 

Illinois Bell names J. T. Trutter = serv. 
unit head, July 12. 

Bell System labor talks involve 100 con- 
tracts, 716,000 workers (See LABOR), 
July 19. 

Rights group (Action Institute) seeks to 
block AT&T shift to suburbs (See 
FCC), July 19. 

Bell Labs Dy one C. J. Schnoor, July 19. 

CWA, AT&T bargainers reach agreement 
to end strike (See LABOR), July 26. 

Long Lines retains Utah poles for birds 
(pic), July 26. 

New York Tel sets test of telephone 
“supermarket” (See MARKETING), 
Aug. 2. 

Bell, unions work out pacts, but N. Y. 
a are balky (See LABOR), Aug. 


Travis named op. v.p. Southern 
. Stone retiring; Z. T. Crouch 
v.p., Aug. 9. 

G. F. Risley gen. plant mgr. succeeding 
late J. F. Kremers, Wisconsin Tel, Aug. 9. 

W. C. Jakes Jr. dir. Radio Trans. Lab of 
Bell Labs, Aug. 9. 

N. E. Tel switching facility (pic). Aug. 16. 

Bell units (Pacific, Ohio, SW Bell) seek 
rate boosts to offset labor contract costs 
(See LABOR), Aug. 16. 

Octagon-shaped poles on Staten Island 
placed by Bell in ’98, many still stand- 
ing (pic), Aug. 16. 

R. Bown, former Bell Labs v.p., dead, 
Aug. 16. 

Bell gets boy f bid from USITA (See 
USITA), . 23. 

$726 ay = checks accepted for AT&T 
offer (pic), Aug. 23. 

C. F. Bailey s AT&T to S.C. Bell asst. to 
pres., Aug. 2 

W. E. Bray on v.p.-plant ee Bell; 
E F. Heim will retire, Aug. 

AT&T responds to recommendations of 
FCC examiner on freeze, Sept. 6 

WE scrubs price boost, but not wage 
hikes, Sept. 6. 

Oldest IB retiree (100), Harry M. Webber, 
gets pioneer pin (pic), Sept. 13. 

aa ~~ a | names R. H. Long B-I relations, 

pt 

Pouring grout for PVC pipe linking N. Y. 
Tel facility with customer lines (pic), 
Sept. 20. 

Preferred payout pares AT&T earnings, 
Sept. 27. 

a a reorganizes 2 research divisions, 

ept. 2 
J. é3 7 O’Brien succeeds Peak at Ill. Bell, 


Pin tells Pioneers ‘ability is av to 
telcos’ response to change,’ Oct. 18. 

Pacific Bell installer positions aabceme 
antenna (pic), Oct. 25 


we a construction, data estimates, 

ict. . 

‘We're on the way back’: Ellinghaus of 
N. Y. Tel, by Leo Anderson, Oct. 25. 
Continental Communications (Arcata _sub- 
sid.) granted license by Western Elec- 

tric, Oct. 25. 

Romnes promises AT&T, WE will stay in 
N. Y. Cit : ¥ 

AT&T adds 
buys N. J. _ Ov 

WE Teveles 1970 price cuts, cites wage 
boost pacts, Nov. 15. 

Western Electric elects Mehlhouse chair- 
man; D. E. Procknow, president; Fick 
succeeds Procknow; ckel succeeds 
* Rheingrover succeeds Eckel, Nov. 
15. 

Spirited Pioneers serve more than custom- 
ers (PT&T), Nov. 29. 

Laser beam focuses on particle in optical 
levitation experiment (pic), Dec. 6. 

D. F. Smith v.p.-op., Michigan Bell; J. S. 
North, v.p., gen. mgr., R. R. Littell, PR, 
Dec. 6. 

H. A. Latimer from AT&T to Ill. Bell, 
Dec. 6. 

Women claim wages of plant men at C & 
P of W. Va. (See LABOR), Dec. 13 

Bell task force group eyes AT&T services 
to system, 13. 

Illinois Beli installs 100th Picturephone in 
Chicago (pic), Dec. 20 

Wis. Bell first foreman in skirts, Lou Ann 
Wilcox (pic), Dec. 20. 

Indiana Bell: J. E. Olson, pres.; D. K. 
Easlick (AT&T), J. W. Arbuckle, v.p., 
R. E. Allen, v.p., sec.-treas., Dec. 27. 


CANADA: 
Associations: 

Telephone Association of Canada: 
Environment, social, economic changes 
are concerns of Canadian telephony, by 
Helen Hardin, om 2 

Trans-Canada Telephone System: 

Jack C. Carlile named to head, succeed- 
ing Krupski, Oct. 4. 
Courts: 

Bell Canada: 

Canadian who defrauds Bell of $465 LD 
calls fined $100, Sept. 20. 
Ordered to reconnect firm's lines, Dec. 


—- area for NYC, 


Quebec-Telephone: 
Denied injunction against Bell Canada 
LD rate, Aug. 16. 
Operators ask court to compel dues 
deductions, Oct. 18. 
Federal: 
Robert Stanbury succeeds Eric Kierans as 
minister of communications, Oct. 18. 
Labor: 
Canadians form new union, leave CWA, 


c. 6. 
Legislation: 

Parliament gets first bill for wiretap 
curbs, July 12. 

Proposal for new regulation for telecom- 
munications and broadcasting probable, 
Sept. 13. 

Police chiefs voice objections to wiretap 
bill, Oct. 18. 

Merger: 

Central Community Tel Co. Ltd., Bath, 
Ont.; Dunville (Ont.) Consolidated Tel 
Co. Ltd.: 

Merged into Community Tel Co. of 
Ontario Ltd., Aug. 9. 
Selling: 

Northern Electric to push into U. S. (See 

SELLING), by Kendal Windeyer, Sept. 


20. 
Alberta: 
= Government Telephones Commis- 
sion: 
Registers $25 million offering, Aug. 16. 
Bell Canada: 
CTC wants to review LD pricing, Aug. 2. 
Will sell $104 million preferred, Aug. 9. 
Beefs up pension plans for '72, Sept. 13. 
Sells $65 million bonds, Nov. 1. 
= schedule gets nod of CTC, Nov. 


Asks 2-stage, $24.6 million raise, Nov. 22. 

How to swat a telephone pest (See PUB- 
LIC RELATIONS, MANAGEMENT, 
BELL SYSTEM), by Ray Blain, Dec. 27. 

British Columbia: 

British Columbia Tel Co.: 
Rate boost falls short of expansion 
needs, Aug. 16. 





Fire menaces Alaska-Yukon link with 
B. C., Sept. 13. 

Bastion booth aoe at Nanaimo by B. C. 
Tel (pic), Sept. 20 

Customer writes check on bark of tree 
(pic), Dec. 27. 


COMMISSION CASES, RULINGS—STATE; 
(See a COURTS, LEGISLATION): 
ALABA 
South a Bell Tel Co.: 
To sell $175 million offering, July 12. 
Granted $17.8 million rate increase, 
Aug. 2. 
Directors approve debt offering, Aug. 


16. 
Asked by Wallace to defer raise during 
freeze, Sept. 13. 

Bell tells Wallace rates will stand, Sept. 


20. 
ARIZONA: 
Mountain States Tel & Tel Co.: 
Interim raise rejected, July 19. 
Presents plan for metered rates, Dec. 27. 
ARKANSAS: 
Allied Tel Co.: 
Gets permission to borrow $1.2 million, 
Sept. 13. 
Arkansas Tel Co.: 
Gets okay to borrow $290,000 from 
REA, Sept. 20. 
Four States Tel Co.: 
Granted riase, but service criticized, 
July 26. 
Petitions for rate rehearing, Aug. 9. 
Denied rate increase rehearing, Aug. 23. 
_ — rates, insists on upgrade, 
ept. 6. 
General Tel Co. of the Southwest: 
Wins increase, July 
Liberty Tel & Ccmmententions 
Asks to borrow $500 from S- C, Sept. 20. 
Liberty Tel Co.: 
o— to borrow $150,000 from S-C, Sept. 


sitaeinn Tel Co.: 
Authorized to borrow from S-C, Sept. 


. 20. 
Walnut Hill Tel Co.: 
—_— from show-cause order, Aug. 


CALIFORNIA: 
Commission: 
Chairman replies to critics of executive 
sessions, Oct. 11. 
Orders telcos to survey hotel- — viola- 
tions of legal surcharge, Nov. 
General Tel Co. of California: 
Ordered to interconnect without cou- 
Rais Aug. 2. 
ise suspended, pending freeze, Sept. 


) for new survey, Nov. 29. 
Seeks $60 million, winds up with $40.2 
million, Dec. 6. 
Pacific Tel & Tel Co.: 
sare ¢ $143 million raise is short of needs, 
uly 5 


a file $300 million stock offering, July 


Raise, in | in victory for farm custom- 
ers, July 

Petitions a rehearing rejected by PUC, 
July 26. 

Petitions for stay of rates denied, Aug. 9. 
Seeks rate boost to offset labor contract 
(See LABOR), Aug. 16. 

Gets restraint order in school complaint, 
Aug. 16. 

ying ae data exchange service rates, 

u 
Ralse suspended, pending freeze, Sept. 


request to $77.4 million, Oct. 25. 
Complaint filed by Phonetele that its 
device does not require telco interface 
(See INTERCONNE ON), Nov. 8. 
Proceeds to upgrade under PUC order, 
Nov. 22. 
Launches record Bell offering, Dec. 6. 

COLORADO: 

Mountain States Tel & Tel Co.: 

Turned down on injunction request, 
Aug. 30. 
ce bid rejected by court, Nov. 


High court upholds legality of wiretap 
law, Nov. 29. 
Control sues, asks permanent injunction, 
Dec. 20. 
CONNECTICUT: 
Southern New England Tel Co.: 
_ increase by payphone raise, Nov. 


DELAWARE: 
Diamond State Tel Co.: 
$15 million debenture reaches market at 
100, Aug. 9. 
DISTRICT OF COLUMBIA: 
Chesapeake & Potomac Tel Co.: 
Notes low earnings rate in request for 
$20.8 million raise, Sept. 20. 
FLORIDA: 
Commission: 
Legislators to stud Te. PSC changes 
See LEGISLATI Oct 
— a of customer deposit rules, 
ov. 


Florida Tel Corp.: 
Hearings on service set, — 5 
a $15 million rights of. ering, Sept. 


Hearings begin on service complaints, 


Sept. 20. 
General Tel Co. of Florida: 

St. Pete delays franchise, Nov. 29. 
Southeastern Tel Co.: 


—— $20 million bond offering, Dec. 


Southern Bell Tel & Tel Co.: 
Requests $48 million raise, July 19. 
Boosts rate request, Aug. 23. 
“County needn’t intervene,’”’ Sept. 6. 
Winter Park Tel Co.: 
Registers stocks and bonds, Aug. 9. 


GEORGIA: 
Commission: 
“Tere standards for profit-sharing plans, 
u 
Pn. Bane Tel Co.: 
New rates approved, Aug. 9. 
Georgia State Tel Co.: 
$235,000 raise approved, Sept. 13. 
Public Service Tel Co 
Loan, EAS, rates Ok’ d, Sept. 6. 
Southern Bell Tel & Tel Co.: 
Ties economy offer into request, Aug. 


30. 

Sells $175 million debentures, Sept. 13. 
Registers $175 million securities for sale, 
Sept. 20 


HAWAII: 
Hawaiian Tel Co.: 

Attorney fights raise, charges outmoded 

equipment, July 26. 

—s it bought obsolete equipment, 
ug 

Registers $20 million bonds, Aug. 9. 

Agrees with Dept. of Defense to take 

over military phones, Oct. 1 

gp ee on year-old rate request, 
ict. 18. 


ILLINOIS: 
Illinois Commerce Commission: 

Decides to regulate CATV as utility (See 
on nen tae Sept. 

aad ed CATV hearings (See TELEVI- 
IN), Sept. 27. 

Chiesa © Communications Service: 
Authorized to operate mobile radio serv- 
ice, Oct. 25. 

General Tel Co. of Illinois: 

Normal turns down 911 service (See 
TELEPHONE SERVICE), July 26. 

New area (detached from other) ap- 
proved, Aug. 16. 

Gets certificate Pad area detached from 
Kewanee, Sept 

_ -— for 17 areas, Sept. 
1 

EAS with Hamilton County Tel Shi 
Wabash Tel Coop., Illinois Bell OK’d 
Oct. 25. 

Given permit to add area to Belvidere 
and Rock Cut, Nov. 29. 

Gridley Tel Co.: 

Okay to construct tel facility, Sept. 13. 
Gets okay to borrow $740,000, Sept. 13. 
Illinois Bell Tel Co. 
Defers rate request ‘for the duration,’ 
Sept. 27. 
—" second rate increase within year, 
ict. 4. 
ICC drops Arcata complaint; court case 
pending, Oct. 2 
Voters group cites ‘poor mgt.’ in re- 
uest, Nov. 1. 
ets okay to issue stock, Nov. 1. 
Registers stock to be offered holders, 
Dec. 20. 

Illinois Consolidated Tel Co.: 

EAS with Lakeside Tel approved, Sept. 


13. 
Midland Tel Co.: 

Rates are suspended, Nov. 29. 
Southwestern Bell Tel Co.: 

Rates suspended until Dec. 24, Dec. 6. 
Telephone & Data Systems: 

_— $2 million debentures, Sept. 


Western Union Telegraph Co.: 
Telex rates are suspended, Sept. 13. 


INDIANA: 

General Tel Co. of Indiana: 
= - million in local service raise, 
u 

tediane Bell Tel Co.: 
Local rates boosted by $23.9 million, at 
6.95% return, July 26. 
Registers $100 million debentures, Aug. 


16. 

Accepts bid on debentures of 98.3277, 
Sept. 20. 

Files for raise of $12.8 million for LD, 
Dec. 20. 


IOWA: 
Ace Tel Association (Minn.): 
Gets raise to match Bell, Dec. 27. 
Central Tel Co.: 
Gets raise to match Bell, Dec. 27. 
Clear Lake Independent Tel Co.: 
Gets saise to match Bell, Dec. 27. 
General Tel Co. of the Midwest: 
Gets raise to match Bell. Dec. 27. 


Hawkeye State Tel Co.: 
Gets raise to match Bell, Dec. 27. 
Iamo Tel Co.: 
Gets raise to match Bell, Dec. 27. 
Iowa Rural Tel Co.: 
Gets raise to match Bell, Dec. 27. 
Iowa Tel Co.: 
Gets raise to match Bell, Dec. 
Jefferson Tel Co. 
Gets raise to match Bell, Dec. 27. 
Mabel (Minn.) Cooperative Tel Co.: 
Gets raise to match Bell, Dec. 27. 
Northwestern Bell Tel Co 
To ask ‘substantial’ raise, July 12. 
a. about pricing filed by Sound 
Inc., Oct. 
Handed | order in intercon- 
nect case, Oct. 18. 
Granted temporary raise, Dec. 20. 
United Tel Co. of Iowa: 
Gets raise to match Bell, Dec. 27. 
Van Buren Tel Co.: 
Gets raise equal to Bell, Dec. 27. 
West Iowa Tel Co. 
Gets raise to match Bell, Dec. 27. 
KANSAS: 
Southwestern Bell Tel Co.: 
Files for $7.3 million raise, Nov. 1. 
KENTUCKY: 
General Tel Co. of Kentucky: 
Sells $14 million bond issue, Nov. 1. 
South Central Bell Tel Co.: 
Would install hot line for consumer 
agency, Aug. 9 
LOUISIANA: 
South Central Bell Tel Co.: 
PSC, Bell decide against further rate 


appeal, July 12. 
MARYLAND: 


Commission: 
— x pace of _buried construction, 


a + & Potomac Tel Co.: 
Directors approve $100 million securities 
sale, Sept 
MASSAC SETTS: 
New England Tel & Tel Co.: 
Files $106 million increase, Oct. 11. 
| onan gi consumers plan intervention, 
ov 
To offer $10 million notes, Dec. 27. 
MICHIGAN: 
General Tel Co. of Michigan: 
$6.47 million increase proposed by PSC, 
July 19. 
Registers $18 million bonds, Nov. 1. 
Michigan Bell Tel Co. 
Interim raise of $18 million granted, 
Dec. 27: 
MINNESOTA: 
Northwestern Bell Tel Co.: 
Asks $38 million raise, July 12. 
MISSISSIPPI: 
South Central Bell Tel Co.: 
Seeks $20.1 million raise, July 19. 
MISSOURI: 
Commission: 
Commissioner Jones relates local rates, 
competition, Oct. 18. 
Continental Tel Corp 
7% Commenwealth Tel offering, 
u 
Southwestern Bell Tel Co.: 
Plans $200 million offering, July 5. 
To ask rate raise to offset labor con- 
tract (See LABOR), Aug. 16. 
St. Louis area phone bills to include 
deposit info, Sept. 13. 
Consumer advocate calls increase unjus- 
tified, Sept. 13. 
Accepts bids for 7 mill. debenture. 
$75 mill. notes, Oct. 4 
Asks PSC for $63.5 million, Oct. 18. 
United Utilities: 
es stock offering with SEC, Nov. 


NEBRASKA: 
Central Tel Co.: 
Registers $25 million bonds, Sept. 20. 
Registers $15 million debenture, Nov. 1. 
Hartington Tel Co.: 
oo request set for hearing, Oct. 


18. 

Lincoln Tel & Tel Co.: 

Service connection rates suspended dur- 
ing promotion campaign, Oct. 18. 

Northwestern Bell Tel Co.: 

Files open-end request, July 19. : 
States needs of $13, 464,000, 24% raise, 
Sept. 13. 

Rodeo Tel Membership Corp.: 

Loan and rate requests set for hearing, 
Oct. 18. 

NEVADA: 

Commission: 

Atty. general says hearings must continue 
during freeze, Oct. 11. 

NEW JERSEY: 
Commission: 

Puts state freeze on all rates, Sept. 6. 
Orders UG phone, power installation, 
Nov. 8. 

NEW MEXICO: 

General Tel Co. of the Southwest: 
Commission finds return exceeds 8 per 
cent, Sept. 13. 

— States Telephone & Telegraph 

0.: 





Commission holds to 8 per cent return, 
Sept. 13. 

Western States Tel Co.: 
_— reports ordered on service, Aug. 


NEW YORK: 
Commission: 
Issues first report on undergrounding, 
July 26. 
) amg hotels on excessive call charges, 


Fells minimum phone service standards, 
t 

Urged to use freeze as time to study 
utilities, Sept. 1 
PSC report for 
impact, Sept. 13. 
Limits ee of temporary rate 
requests, Sept. 

Issues rate "plier during freeze, Sept. 
27. 


’70 shows consumer 


Extends time for standards comments, 

Oct. 25 

Swidler says PSC _ should 

CATV, Nov. 15. 
Addison Home Tel Co.: 

$175,000 loan okayed, Nov. 8. 
Chautauqua & Erie Tel Corp.: 

Allowed full raise of $95,000, Nov. 1. 


Chenango & Unadilla Tel Corp.: 
Area tariff changes mean savings, Aug. 


16. 
Dunkirk & Fredonia Tel Co.: 

+ ceiling on surcharges OK’d, Aug. 
GTE Co orp: 
a 150 million equity offering, Aug. 


regulate 


Registers $150 million debentures, Sept. 


Highland Tel Co.: 
Hearing set on merger of Walden Tel 
Co., Oct. 25. 
ITT World Communications Inc.: 
Registers $35 million offering, July 12. 
Jamestown Tel Corp.: 
—_— in guest charges hearing, Sept. 


Hearing on hotel surcharges set, Oct. 18. 
Midstate Tel Co.: 
Sets rates, hotel, 
~~ a 
New York Tel Co.: 
_—— $190 million interim raise, July 


hospital surcharges, 


PSC denies stay of temporary raise, 
Aug. 2. 

New height, design of tower approved, 
Aug. 9. 

Authorized to issue $450 million securi- 
ties, Aug. 16. 

27,000 customers get refunds for inter- 
ruptions, Sept. 13 

Hearings on guest charges, Bell in- 
volved, Sept. 13. 

Hard of hearing in New York have 
one-payment option, Sept. 13. 

Offers Schenectady savings, Sept. 13. 
PSC winds up scrutiny of financing; no 
decision, Sept. 20. 

Hearings to be held on refunds, Oct. 11. 
Hearing on hotel surcharges set, Oct. 18. 
Plan for customer break on poor serv- 
ice, Oct. 18 

Commission examiner slashes rate re- 
quest, Nov. 15. 

Ends ee on some calls from ho- 
tels, Dec. ; 

ey okay” 3 issue $200 million bonds, 


ec. 27. 
Ogden Tel Co.: 
-_— ceiling on surcharges OK'd, Aug. 
16. 
Gets okay on sale of $400,000 securities, 
Sept. 13. 
Gapurie Tel Co.: 
Request for financing rejected, Oct. 4. 
Rochester Tel Corp.: 
PSC staff member favors interconnec- 
tion tariff, Aug. 2 
Savings are approved, Aug. 23. 
New York Tel-AT&T witness urges cau- 
tion on interconnection tariff, Sept. 6. 
Involved in hearings on guest charges, 
Sept. 13. 
Hearing on hotel surcharges set, Oct. 18. 
Tariff hearings end; decision in early 
72, Oct. 25 
State Tel Co.: 
Authorized to issue $350,000 bonds, July 


12. 

Warwick Valley Tel Co.: 
Gets okay to issue, sell $1.125 million 
securities. Sept. 13. 


NORTH CAROLINA: 
Commission: 
Weighs Bell-Independent rate disparity, 
Nov. 29. 
Orders 30 telcos to file rates equal to 
Bell, Dec. 27. 
Carolina Tel & Tel Co 
Gets rate cut to cadleat tolls, July 19. 
Central Tel Co.: 
Files for raise, July 19 
General Tel Co. of the Southeast: 
Stock issue approved, Aug. 9. 
Durham takes appeal to commission, 
Sept. 13 


Asks to have rates comparable to new 
Bell tolls, Sept. 13. 
Asks BrP eo of installation costs, plans 
raise, 
Plans cane request, Oct. 25. 
Files delayed rate request, Nov. 22. 
charges. mobile service to be studied, 
Cc 
Lee Tel Co.: 
Files for raise, July 19. 
Lexington Tel Co.: 
Granted raise, bldg. 
July 19. 
Pineville Tel Co.: 
Told it may not serve area, Bell gets 
nod, Sept. 6. 
Southern Rell Tel & Tel Co.: 
Gets half of requested raise, Aug. 23. 
Ups rate needs in application, Nov. 8. 
Westco Tel Co.: 
Loans from REA, stock issue OK’d, 
Aug. 16. 
NORTH DAKOTA: 
Northwestern Bell Tel Co.: 
Proposes increase, Aug. 23. 
Considering y aA exchange with 
United Utilities, Dec 
United Utilities: 
oa Se’ exchange with NW 
Bell 
OHIO: 
Ohio Public Utilities Commission: 
Sets new minimum standards for 61 tel- 
cos, Sept. 27. 
Clarifies minimum standards of phone 
service, Nov. 1. 
Informs 64 telcos of phone book con- 
sumer notice, Nov. 
Wally Ward Bloomfield asst. 
mission, Dec. 4 
Chillicothe Tel Co.: 
Requests $865,048 raise, Dec. 27. 
Cincinnati Bell: 
Accepts bid of 98.255 for $50 million 
debentures, Sept. 13. 
General Tel Co. of Ohio: 
$4.69 million raise is frozen, Sept. 6. 
sequen rehearing, cites PUC errors, 
ept 
Geanted error hearing, Oct. 
Ohio residents fight for EAS” with Bell, 
Nov. 29. 
Phase 2 thaw frees $4.7 million raise, 
Dec. 6. 
Mid-Continent Tel Corp 
Registers 700,000 dase stock offering, 
Aug. 16. 
Minford Tel Co.: 
Raise is blocked by freeze, Oct. 18. 
Northern Ohio Tel Co.: 
Files raise of 13 per cent, Sept. 13. 
Ohio Bell Tel Co.: 
CWA contract may force rate request 
(See LABOR), Aug. 9 
Expected to seek rate raise as result of 
labor contract (See LABOR), Aug. 16. 
Sets increase at $165 million, Aug. 30. 
Cleveland business pricing being inves- 
tigated, Nov. 22. 
United Tel Co. of Ohio 
Asks two-way EAS with Bell, July 12. 
Files emergency rate revision, Nov. 22. 
Emergency raise turned down, Dec. 27. 
OKLAHOMA: 
Oklahoma Corporation Commission: 
Orders no raises during freeze, Sept. 6. 
Southwestern Bell Tel Co.: 
Oklahoma City interested in 911 service, 
(See TELEPHONE SERVICE), Sept. 13. 
OREGON: 
General Tel Co. of the Northwest: 
Stock issue authorized, Nov. 1. 
Pacific Northwest Bell Tel Co.: 
er asks effects of freeze, 
ept 
Authorized issue 5.5 million shares 
stock, Nov. 1. 
PENNSYLVANIA: 
Bell Tel Co. of Pennsylvania: 
Directors _ $125 million bonds 
sale, Sept. 
— three-city ‘call waiting’ tariff, 
ov 
Commonwealth Tel Co.: 
Earnings $1.87 in "71 compared to ‘70, 
Nov. 22. 
General Tele Co. of Pennsylvania: 
Gets fee raise on hotel calls, Oct. 18. 
—— -United Tel Co.: 
aring on rate request is set, July 12. 
Granted $1,074,000 rate raise, July 19. 
York Tel & Tel Co.: 
Files cuts for exchange users, Aug. 16. 
Gets fee raise on hotel calls, Oct. 18. 
SOUTH CAROLINA: 
General Tel Co. of the Southeast: 
Allowed rate raise under bond, July 5. 
Files fourth S.C. rate request, Sept. 13. 
Southern Bell Tel & Tel Co.: 
Files intrastate request, Sept. 6. 
Hearings on request under way, Nov. 1 
TENNESSEE: 
South Central Bell Tel Co.: 
Granted LD raises to yield $991,300, 
Sept. 6 
Asks ruling by Cost of Living Council, 
Sept. 13 
Asks interim rate relief, Oct 4 


investment cut, 


to com- 


TEXAS: 
General Tel Co. of the Southwest: 
— of 140 million bond issue, 


S. 
south Central Bell Tel Co.: 
Seeks $24.2 million raise, Nov. 29. 
Southwestern Beii Te! Co.: 
Granted raise by Breckenridge, Sept. 6. 
yao Mes eaumont rate request, 
u 
Dallas rates as before freeze, Sept. 20. 
VERMONT: 
Cornwall Tel & Tel Co.: 
Rate request amended, Sept. 27. 
New England Tel & Tel Co.: 
Asks raise of $1.9 million, Aug. 2. 
Granted $1.9 million increase, Dec. 20. 
mg np stusted, Sent. 21. 
r sed rates adj pt. 
VIRGINIA: 


Chesapeake & Potomac Tel Co.: 
Granted $33.3 million raise, Dec. 13. 
Plans $100 million debenture, Dec. 20. 
WASHINGTON : 
Commission: 
Francis Pearson head of utility section, 
Sept. 27. 
Pearson says EAS gute are too high, 
unfair to poor, Nov 
Pacific Northwest Bell ‘rel Co 
ree rate relief of $11 3 million, 
King en asks __ feasibility-of-911 
study, Sept. 1 
Rate request reviewed, Oct. 25. 
WEST VIRGINIA: 
General Tel Co. of the Southeast: 
Ordered to post bond, July 5. 
WISCONSIN: 
Wisconsin Public’ Service Commission: 
Consumer notice of rate raises sought, 
Aug. 9. 
Accused of not being aggressive enough, 
Sept. 13. 
Cochrane Cooperative Tel Co.: 
Asks upgrade permission, Aug. 16. 
Fennimora Tel Co 
Rate revisions being studied, Oct. 18. 
Headwaters Tel Co.: 
Denied rate request, Oct. 18. 
LaCrosse Tel Co 
Granted first raise in 20 yrs., Sept. 13. 
Mt. Vernon Tel Co.: 
Rate revisions being studied, Oct. 18. 
Rhinelander Tel Co.: 
Rate revisions being studied, Oct. 18. 
Universal Telephone, Inc.: 
Cancels stock split, July 5. 
Sells $2 million class A stock, Sept. 13. 
To sell interest in bank, Sept. 27. 
Wisconsin Tel Co.: 
Seeking interim rate relief, Aug. 9. 
Asks PSC to consider two rate raises, 


a 6. 
iles $41.3 million request, Oct. 4. 
Files request of $10.5 million, Dec. 20. 
WYOMING: 
Commission: 
Sets environment guidelines, Nov. 15. 
Mountain States Tel & Tel Co.: 
ag suspended, investigation ordered, 
c 
United Tel Co. of the West: 
Will ask exchange raise, Nov. 8. 


COURTS: 
Federal: 
Justice Department: 
Justice agree on antitrust settle- 
ment, Aug. 9. 
Geneen expects growth despite divesti- 
ture settlement, Aug. 23. 
Dept. warns Nevada on interstate phone 
bets, Nov. 8. 
Supreme Court to decide if witness may 
challenge ‘tap, Dec. 2 
Arizona: 
Seventy-two wiretaps authorized in 1970, 
Aug. 30. 
Mountain States Tel & Tel Co.: 
Petition for injunction denied, Oct. 18. 
Arkansas: 
Southwestern Bell Tel Co.: 
Sued in plane crash deaths, July 19. 
Answers suit in death of three, Aug. 23. 
Mountain View Tel Co.: 
Denies liability in suit, Sept. 13. 
California: 
Pacific Tel & Tel Co.: 
Suit on to stop payment of 10% tax, 


ya Ay 
ge ‘denies request for stay on eaten 
hone tax, Sept. 6. 
cise tax suits thrown out, Oct. 18. 
Plumber sues for ‘bad service,’ Sept. 13. 
Bell unit gets 3 ‘blue box’ convictions, 
Nov. 1 
Charge computer expert with business 
secrets theft, Nov. 8. 
Court voids commission order _ for 
‘straight-line’ accounting, Dec. 13. 
Colorado: 
Mountain States Tel & Tel Co.: 
Seeks immediate increase, July 19. 
Directors authorize debt issue, Aug. 9. 
Connecticut: 
Southern New England Tel Co.: 
Hit with $8 million refund, Sept. 6. 
Florida: 





Florida Tel Corp.: 

Files suit over '71 tax assessment (See 
TAXES), Nov. 1. 

General Tel Co. of Florida: 

Atty. General enters class action deposit 
case, Aug. 30 
Hilinois: 

Chicago judge rules ITT may keep Can- 
teen Corp., July 19. 

General Tel Co. of Illinois: 

Nuisance caller sentenced, Aug. 23. 
Two students fined, sentenced for theft, 
Sept. 13. 

Illinois Bell Tel Co.: 

— — reverses Chicago tax ruling, 
ct. 18. 
Illinois Commerce Commission: 
Enjoined from CATV control, Oct. 18. 
Chicago hotel F gg? refund ruling may 
set precedent, 20. 
Kansas: 
— court approves wiretap evidence, 
ov. 
Kentucky: 
South Central Bell Tel Co.: 
Appeals court decision, July 19. 
Atty. General urges court to reject Bell 
request, Nov. 1 

Cincinnati Bell: 

Court rules Bell, others exempt from 
profits tax (See TAXES), Nov. 8 
Louisiana: 

Upholds FCC suing © that prohibits telcos 
from furnishing TV service, Sept. 27. 
(Pleas filed by: General of SW, Conti- 
nental Tel, United of Kansas, United 
Utilities, K.C., Mo., Rochester Tel Corp., 
T-V Transmission Inc. (subsid. of Lin- 
coln T & T). 

Maine: 

Components Inc. must pay WE for patent 

use, Oct. 25. 
Massachusetts: 

New England Tel & Tel Co.: 

Employe involved in wiretap cases, 
Sept. 20. 
Court says raise was ‘confiscatory,’ or- 
ders raise, Nov. 29 

Missouri: 

Southwestern Bell Tel Co.: 

Sues for oil leak damages, July 19. 
Phone Craft suit challenges Bell on 10% 
tax (See TAXES), Aug. 9. 
United Utilities Inc.: 
Former unit head files antitrust suit, 
Oct. 11. 
Indict 7 men for using phone illegally, 
Dec. 27. 
Nevada: 
Central Tel Co.: 
Overhead line suit, Aug. 16. 
New Hampshire: 

New England Tel & Tel Co.: 

Court bounces order to PSC, Aug. 2. 
New Mexico: 

General Tel Co. of the Southwest: 

Appeals excess earnings ruling, Oct. 18. 

Mountain States Tel & Tel Co.: 

Appeals excess earnings ruling, Oct. 18. 
Bell, power company sued over ve cost 
agreement, Nov. 2 

New York: 

New York Tel Co.: 
$1.7 million fine against CWA reversed 
(See LABOR), July 26. 

Court bounces order to PSC, Aug. 2. 
Court backs FCC, calls Telpak rates 
unfair (See FCC), Aug. 9 
Bell must prove no ‘gross negligence’ in 
writer’s case, Aug. 9. 
Court kills class action suit against N.Y. 
Tel, AT&T, Aug. 16. 
Court orders Waldorf to refund ‘sundry’ 
charges, Aug. 16. 
Jury finds Kahn, CATV (Tele- 
PrompTer) guilty of bribery, Nov. 1. 
Court stays ahn’s_ sentence, fines 
TelePrompTer, Dec. 20. 

North Carolina: 

Superior Contental Corp.: 

Says Anaconda infringes patent, July 5. 

ITT Corp.: 

Rie s GTE with second antitrust suit, 
u 

Pn I Tel Co. of the Southeast: 
Says rate raise ‘insufficient,’ July 12. 
Appeals EAS order, Aug. 2. 
Court remands order to PUC on Gener- 
al’s request, Dec. 20 

Chapel Hill Tel Co.: 
Appeals EAS order, Aug. 2. 
Hands EAS order back to PUC, Nov. 8. 

Southern Bell Tel & Tel Co.: 

Appeals rates; atty. general may appeal, 
Sept. 1 
Ohio: 

Northern Ohio Tel Co.: 

Sued for $25,000 in number change, 
Aug. 9. 

Ohio Bell Tel Co.: 

Bell, police arrest two, charge cheating, 
July 12. 

Judge dismisses man’s mustasche claim, 
Sept. 13. 

United Tel Co. of Ohio: 

Asks damages from two CWA 
(See LABOR), Aug. 9. 
International Tel & Tel Co.: 


locals 


Sued by Ohio woman for alleged early 
sale, Sept. 13. 
Oklahoma: 
Southwestern Bell Tel Co.: 
Tulsan sues for $200,000, Sept. 20. 
Western Electric Co.: 
Denies discrimination, Oct. 18. 
Pennsylvania: 
York Tel & Tel Co.: 
Court affirms merger with General rul- 
ing, Oct. 4. 
General ‘Tel Co. of Pa.: 
Merger case ~ s to an <M court, Nov. 29. 
Bell Tel Co. of Pennsylvani 
aeny nabs four toll — suspects, 
ov. 1. 
Zeroes in on fraud, all phone cheaters, 
Dec. 27. 
Tennessee: 
South Central Bell Tel Co.: 
Gives blind whistler who fooled comput- 
ers legit chance, July 26 


General Tel Co. of the Southwest: 
City files action to force service, July 5. 
Ordered not to stop service, July 26. 
Garland judge: city should set rates, 
Oct. 18. 
Appeals rate case to court, Nov. 15. 
Court sets bond in rate case, Dec. 27. 

Southwestern Bell Tel Co.: 
City files action to force service, July 5. 
Judge enjoins Bell from _ stopping 
service, Nov. 1. 

Sugar Land Tel Co.: 

ity files action to force service, July 5. 
Virginia 

Chesapeake & Potomac Tel Co.: 
$2.9 million raise is killed, July 5. 
Supreme Court says commission order 
is invalid, Nov. 29. 

Wisconsin: 

Wisconsin man _ suspect in AT&T tower 

damage, Dec. 27 


DATA: 

Are you ready for the new dimensions in 
the movement of information? (inter- 
view with Z. V. Zakarian by Leo Ander- 
son), Oct. 18. 

Automatic message accounting with mag- 
netic tape recording, by .R. G. Ruwell 
(See PLANT), Nov. 8 

Computer communication papers sought 
for meeting, Oct. 11. 

Cm uter models: A quick prediction of 

D transmission quality, by Thomas 
ra Spang (Bell), July 12. 

Computer —" proeessing of telephone 
service orders, by Jim Weber, Sept. 20. 
Data communications (Auerbach) confer- 

ence scheduled, Aug. 9. 

Data (Auerbach) forecast 500 per cent 
growth in 5 years, Oct. 18. 

Gen Tel of California data consultant 
describes document reader for scoring 
surfboard competition (pic), Oct. 4. 

How Gen Tel of California sells data 
services (See SELLING), by Jan 
Hulme, Aug. 2. 

Inexpensive computer services help mar- 
aad ge aw networks, by R. G. Berglund, 

pt. 2 

ka report traces grostns pains 
of telecommunications, Sept. 

Inside view of GTE AE Le oe ma- 
chine for job (pic), Sept. 13. 

Iowa State hosts 18 at data conference, 
Aug. 9. 

Pete Ferguson speaks out on data process- 
ing, transmission, by P. M. Ferguson Jr., 
Aug. 2. 

Phonplex voice-data We modem cuts 
phone line needs, Sept. 20 

RCA backs out of computers into data 
communications, Oct. 4 

Sees switch to digital , in 10 
years, Dec. 27. 

Spots telco opportunities in data transmis- 
sion(Max Beere, WESCON), Oct. 18. 


ECONOMICS: 

Telcos greet freeze calmly, with compli- 
ance, Aug. 

Dividend boosts exempted (price freeze), 
Aug. 30. 

Cites export growth in new economic 
scheme, Sept. 13. 

Survey reveals record spending plans, by 
Dan S. Fargo, Sept. 27. 

Regional service centers offer wage-price 
info., Oct. 4. 


EDITORIALS: 
An appeal to the FCC, by P. M. Ferguson 
Jr. (guest), Aug. 16. 
A different and better USITA convention, 
Aug. 18. 


EMPLOYE RELATIONS: 
What's it all about? by Leo Anderson, 
Aug. 9. 


EMPLOYE TRAINING: 

Blind operator ‘sees’ 
Sept. 6. 

Continental’ s (Tel. Service Corp.) com- 
muting classroom solves technical train- 
ees’ travel trials, Aug. 23. 

Film tells how to cope with bomb threats, 


circuits (Alaska), 


Oct. 

Find the training method that’s best for 

Xean men, by. Dale R. Peterson (See 
r), Aug. 23. 

Phone contractor, union and US team _up 
to train men (See LABOR), by Sue 
Napier, July 12. 

Program your em 
by ‘ Dale 


Training “film offers tips on equipment 
oo (Rank Audio Visual Ltd.-Brit.), 


Sep 

Updating. training (Wadina, S.-C.), cur- 
ricula to suit changing needs of teleph- 
ony, by James B. Baymler, Oct.11. 


loyes to sell extensions, 
agner (See SELLING), 


ra COMMUNICATIONS COMMIS- 


NARUC asks FCC to revoke order on 
specialized common carriers (See REG- 
ULATION), July 12. 

White House aims to name Congresswom- 
an Reid to FCC, July 12. 

Rights gro (Action. Institute) seeks to 

lock ATAT shift to suburbs (See BELL 
SYSTEM), July 19. 

Grants Western Union go-ahead on Telex 
rates, July 19. 

Comsat files first-step cuts on Atlantic 
service (See SPACE), July 26. 

Court backs FCC, calls Telpak rates un- 
fair (See COURTS-New York), Aug. 9. 
=, ' ae of tariff filings offered, 

ug 

AT&T asks reconsideration of overseas 
circuit request, Aug. 30. 

FCC examiner puts 8.25 per cent lid on 
AT&T interstate rates (See Block, ‘In 
the Nation’s Capital), Sept. 6. 

Asked by ITT Worldcom for authority to 
accept and deliver intl. messages (tele- 
rams) by phone, Oct. 4. 

AT&T, Hawaiian Tel seek ‘~ pom cable 
from U.S. to Hawaii, Oct. 11. 

Approves upgrading of irr companies’ 
Caribbean toll service, Oct. 

Pennsylvania Gov. Shapp Ml oe 
to proposed AT&T return, Oct. 

FCC’s Burch again. emphasizes. the bene- 
fits of competition (See USITA), by 
Dean Burch, Nov. 1. 

Texas files ee against General of 
SW exchange, " 

AT&T files to construct sixth Atlantic 
cable, Dec. 20 


FINANCING: : 
Financing telephone construction in an 
age of growth and change, by Robert E 
LaBlanc, Aug. 9. 


Se: 


razil: 
BIRCA Globcom ‘hot line’ bows, Oct. 18. 
Chile: 
ITT, Chile get read M for second round in 
nationalization talks, July 19 
ITT denies snag in deal to sell interest in 
Chilean telco, Sept. 13. 
ITT-Chile deal heats up, Sept 
Chile takes over telco, hits irr: <7 11. 
ITT files insurance claim for Chile prop- 
erties, Dec. 20 
China: 
AT&T gy | calls to China will resume 
via Tokyo, Sept. 20 
Great Britain: 
British expand allowances for _inter- 
= (See INTERCONNECTION ), 
ug 
Data + oe get data service extension, 


Brith 3 Post Office saves time and money 
with hydraulic rodding and cabling ve- 
hicle (See PLANT), Aug. 9. 

British court awards damages to Hong 
Kong Tel, Sept. 13. 

Chinese officials view British telephone 
system, Sept. 20. 

British data users share 12-circuit LD 
line, Sept. 27. 

‘Super exchange’ to be built by Plessey in 
London, Oct. 18. 

Greece: 

Northern Electric gets $4.5 million con- 

tract, July 19 


ran: 
EXIMBANK okays loan, Sept. 13. 
Israel: 
Commerce Dept. schedules exhibit in Isra- 
el, Aug. 30 
Japan: 
Pre-freeze report orks sougn — compete 
vigorously in markets, — 2 
Japanese eye expansion o telco equip- 
ment sales, Sept. 20. 
Japanese = first dual purpose talk- 
write telephone, Sept. 27. 
RCA Globcom’s Datel service adds N.Y.- 
Tokyo link, Oct. 18. 
Peru: 
ITT, Peru form ot amd to manufac- 
ture telco gear, Sept 
Puerto Rico: 
Puerto Rico Tel microwave system (pic), 
July 12. 
Technicians complete arrangements for 
governors’ conference (pic), Sept. 27. 





President of [2 Tel Co. visits repair 
center (pic), : 

Quinones named budget, adm, mgr., Puer- 
to Rico Tel, Dec. 27. 

Russia: 

Soviet premier Kosygin visits Ottawa labs 

of Northern Research (pic), Nov. 8 
Scotland: 

Brand-Rex to operate firm in Scotland, 

Nov 8 
Sweden: 

Swedes vote for oe phones after 
3-year test, Sept 

a, videophone links Sweden, 

one, —— picture (phone) show to 

Switzerland: 

TELECOM 71: 

World’s biggest telecommunications exhi- 
bition, Part I, July 5; 68,000 visit Tele- 
com 71; the consensus: good show, Part 
II, by Dan S. Fargo, July 26. 

Pacific we em adds Geneva repre- 
sentative, Oct. 

Taiwan: 

Philco-Ford Taiwan plant: 

Sold to General Instrument, July 19. 
Yugoslavia: 

U.S.-Yugoslav link set up, July 26. 


HALL OF FAME: 

Pioneers honor ‘Pete’ Reno (Anderson 
= on national USITA convention), p 
i 3 

Pioneers spirit Faye = 5lst anniversary 
meeting, by Ray Blain, (Contains ref, to 
Reno in Hall of Fame), Nov. 8. 

(Pete Reno, editor:) Telephone man and 
legend, by Joseph J. Aiken (See TE- 
LEPHONY), Nov. 22. 


INTERCONNECTION : 

AT&T drops extra charge for _intercon- 
necting —— 4 lines, (See BELL SYS- 
TEM), July 5 

N.Y. PSC member favors Rochester inter- 
connection tariff (See COURTS AND 
COMMISSIONS), Aug. 2. 

Bell System readies interconnection de- 
vice (See BELL SYSTEM), July 5. 

Interconnect without coupler, General of 
California ordered, Aug. 2. 

Interconnection to double in eer: NATA 
(See ASSOCIATIONS-OTH Aug. 2. 

eo Tel adds interconnection unit, 


British ‘expand allowances for inter- 
connection (See FOREIGN), Aug. 9. 

International Communications ssn. re- 
print from TELEPHONY, Aug. 23. 

United (Utilities) builds interconnection 
tariff on costs, Sept. 20. 

Phonetele files complaint against Pacific 
Tel that its device does not require 
telco interface (See COURTS AND 
COMMISSIONS), Nov. 8. 

Interconnection dispute (Phonetele-PT&T) 
leads to test of demands, Nov. 22. 

Milgo breaks into PABX market (with 
interconnect div.), Nov. 29. 


LABOR: 

Western Union non service benefits 
from strike, July 5. 

Phone contractor, union and US team wy 
to train men (See EMPLOYE TRA 
ING), by Sue Napier, July 12. 

Bell System labor talks involve 100 con- 
tracts, 716,000 workers (See BELL SYS- 
TEM), July 19. 

Michigan phone workers ratify two-year 
contract, July 19. 

IBEW local, —_— of Ohio agree on 3-yr. 
pact, Jul Le 

CWA, AT&T bargainers reach agreement 
to end strike (See BELL SYSTEM), 
July 26. 

Western Gen Tel employes ratify two-year 
contract, July 26. 

Independent union wins Rochester Tel 
NLRB vote, July 26. 

CWA to vote on contract with Carolina 
Tel & Tel, July 26. 

New York court reverses $1.7 million fine 
against CWA (See COURTS), July 26: 
= unions work out pacts, but N.Y. 
Suphyves ~*~ balky (See BELL SYS- 

) ug 

United Tel .? “Ohio asks damages from 
two CWA — _ cou AND 
COMMISSIONS), => 

CWA contract  ™% Ohio Bell may Sore 
rate re set (See a AND CO 
MISSIO ag. * 

Lincoln Tel.’ ‘A wind up talk with 
3-yr. pact, Aug. 16 

Pacific Tel, Ohio Bell, Southwestern Bell 
seek rate boosts to offset labor contract 
costs (See BELL SYSTEM), Aug. 16. 

General of California, CWA work out new 
wage pact, Aug. 16. 

AT&T = ratified by CWA, but New 
York als dissent, Aug. 23. 

CWA ratifies pact with United of Ohio, 
seeks ruling on wages, Sept. 13. 

Bell of Pa. says 14,000 employes affected 
by OEP ruling, Sept. 27. 

Illinois Bell, IBEW agree on pact, await 


od, Oct. 11. 
— complaint against Illinois 


freeze 
NLRB di 
Bell, Oct. 
NLRB says a violated act by ousting 
Pacific men, Oct. 25. 
Telco (General of Fla.) agrees, union 
rejects 11.25 per cent hike, Nov. 29. 
N.Y. Tel strike snarls phones, Nov. 29. 
Women claim wages of plant men at C & P 
(See BELL SYSTEM), Dec. 13. 
New York strike prolonged by 3-1 vote of 
union. Dec. 20. 
LEGISLATION—LAW: 
Sarnoff calls for new body of communi- 
cations law, July 26. 
Federal: 
Propose federal —? ee on ‘pressure’ 
debt collectors, Au 
NARUC supports bill .. set up revenue 
allocation board (See REGULATION), 
Sept. 27. 
Colorado: 
Bill *¥ telcos to aid police wiretaps, 
Sept. 2 
Cannebiions: 
Rate law would allow raise, 
hearing, July 19. 
"le ti ,, tu ible PSC ch 
—* eof possible changes 
URTS- COMMISSIONS-F'ia.), 


pending 


- ~ -\ See bill would affect 500,000, 
Massachusetts: 
Bill would set up re 
(See REGULATION ), 
Michigan: 
Propose 50 per cent utility rate cut for 


lation of CATV 
c. 6. 


Solicitation ill is killed, Aug. 2. 
Introduce bill to have commissioners 
elected by. people, Sept. 13. 
Rhode Island 
Bill would assess telcos, July 12. 
Wisconsin: 
Bill would establish —— Fe a division 
of hearing examiners, Aug. 9 
Legislators debate — to limit utility 


advertising, Sept. 6 
MANAG EMENT: 
Competition to bring about fadeaway of 


rate averaging: AT&T spokesman, by 
Leo Anderson (See RATES), Oct. 18. 

Continental Tel launches ~— in com- 
mercial management, Aug. 9 

Continental gets it all together. for the 
’70s, by Burton R. Green 

Control cable ge | costs with efficient 
installation (See PLANT), by J. G. Sul- 
livan, Aug. 9. 

Find the training method that’s best for 
our men, by Dale R. Peterson (See 

LOYE TRAINING), Aug. 23. 

Focus on unhappy customers, (N.Y. PSC) 
Swidler urges utility execs, Oct. 18. 

Getting ahead and staying there: behind 
the scenes at Gen Tel of Florida, by 
Ray Blain, Dec. 13. 

How to put sizzle into a sagging sales 
prosram. by John F. Sheehan Jr. (See 
ELLING), Aug. 30. 

How to swat a tele none Pe Ray 
Blain (See ~~ TONS. BEL 
SYSTEM), 


. 27. 
——E = ‘na ‘aims of United Tel Sys- 


tem Oct. 11. 

Satellite plans offer ample share of bene- 
fits, chan snes for telcos, by Victor Block 
(See SPACE), Dec. 27. 

Techniques of Effective Management, by 
Ted Pollock: 

How well do you organize your time? 


Selt 4 
Self image—a key to getting to know 


- te Oct. 18. 
MA KET 
Gen Tel brings White Christmas to south- 


= = California, by Susan J. Gesler, 
Cc. 

New York Tel sets test of telephone 
“supermarket” (See BELL SYSTEM), 
Ay, t. 

MICROWAVE: 

Airlines take first step to set up own 
microwave net, Oct. 4. 

Microwave will bring us together: Laser 
Link exec, Sept. 20. 

Mountain microwave system (Siskiyou 
Tel) drops traditional approach (See 
PLANT), by Brent Wilson, Aug. 23. 

Tele-Communications Inc. (microwave) : 

Buy Tex Video —, (Pa. CATV), (See 
TELEVISION). Aug. 
OF TE ECOMMUNICATIONS 


OTP: The administration’s focal point for 
communications policy-making, by Vic- 
tor Block, Aug. 16. 

—,,. Smith appointed assistant direc- 
or 

PIONEERS — INDEPENDENT: 

Empire Chapter. scholarship presented 
(pic), July 12. 

—e Chapter gives scholarship (pic), 

ug 

Independent Telephone Pioneers celebrate 
5lst year in New Orleans (See USITA), 


by Ray Blain, Sept. 13. 
Pioneers spirit surrounds 5lst anniversary 
meeting, by Ray Blain, Nov. 8. 


PLANT: 

Anatomy of a splice, by Edward P. Bran- 
deau and Morris A. Oliver, Oct. 18. 

Automatic message accounting—CAMA, 

A and TSPS. by James D. Sopinski 
RAFFIC ACCOUNTING), Dec. 13. 

Automatic message accounting with mag- 
netic By —s by R. G. Ruwell 
(See DATA), Nov. 

British Post Office mee time and money 
with hydraulic rodding and cabling ve- 
hicle (See FOREIGN), Aug. 9. 

Carolina Tel & Tel plows across a 2-mile 
river, Aug. 9 

Carolina Tel jacks up load, Sept. 13. 

Centralized common control, by Eugene 
T. Duffy, Dec. 20. 

Coaxial versus paired cable, by Harry R. 
Carboni, Nov. 22. 

Common control technology (ESS) in the 
future, by R. E. Stoffels, Nov. 15. 

Common control traffic considerations, by 

D. J. Marsh (See TRAFFIC), Dec. 20. 

Concept and application of distributed 
common control systems, by Robert C. 
Miller, Part 1, Dec. 20. 

Control cable i, | costs with efficient 
installation (See MANAGEMENT) (Bell 
System), by J. G. Sullivan, Aug. 9). 

Demands on the common control of the 
future (ESS), by E. A. Kent, Nov 15. 

Device offers pushbutton emergency call- 
ing, by Ray Blain, Oct. 18. 

Dramatic outlook for new PABX capabil- 
ities in coming decade, by Donald L. 
Dittberner and Larry R. Rojahn, Dec. 6. 

Earth saw softens underground construc- 
tion jobs, by Ray Blain, Aug. 23. 

Electronic witching, by J. Gordon 

Pearce: 

Chap. 19. Memory functions in go 
switching systems, July 26; Ch - hn 
Current status of electronic swi ching 
and switching components (end of se- 
ries), Nov. 29. 

Equipment configurations for AMA eA 
ems (See TRAFFIC), by D. E. Halbe 
Nov. 8. 

Equipment lag limits Pa of phone 
system: Alden, (Tel. gineering Conf., 
MSU), Aug. 9 

Evolution of common control telephone 
switchin system (ESS), by H. 
Bland, Nov. 15. 

Helpful Literature: 

July 5; July 12; July 19; July 26; Aug. 9; 
Aug. 16; Aug. 23; Sep t. 6; Sept. 20 
Sept. 27; Oct. 4; Oct. 18; Nov. 1; Nov. 
8; Nov. 15; Nov. 29; Dec. 6; Dec. 27. 

How C & P saves $8.23 annually per pole 
b reinforcin rather than _ replacing 
See MANAGEMENT), by Roland 
Southworth, Oct. 25. 

How Mrs. Gibbes nurses sick phones back 
to health (Cent Tel Enterprises, 
Monroe, La.), July 12. 

How to — — wisely, by Walter 
EE Pali Conte 

IEEE Fall Conference peeks at future 
(ASSOCIATIONS-OTHER), Nov. 15. 

If you have an underground job, learn 
which conduit can do it, by y Blain, 
Aug. 9. 

Improved pair identification cuts cable 
handling costs (APC, WE), by Douglas 
R. Connally and A. L. Pence, Aug. 9. 

Integrated circuit switching offers new 
flexibility in PABX design, by Jack L. 
Bradbery, Dec. 6. 

a lineman working on pole (Gen Tel 

SW), pic, Sept. 20. 
Look, Ma Bell, - hands (voice control 
Modular building ick 
ular buildin, uic aagpenee 
to growth, by ng perm Curtis ~—,> 

Mountain microwave system iskiyou 
Tel double-passing repeaters) drops tra- 
Gittonal awe a by Brent Wilson (See 

), Aug. 23. 

aa a in cable pressurization, by Wal- 
lace E. Jones Jr., 

New Products: 

July 5; July 12; July 19; July 26; Aug. 
2; ~~ 9; Aug. 16; Aug. 23; Aug. 30; 
Sept. 6; Sept. 20; Sept. 27; Oct. 4; Oct. 
11; Oct 25; Nov. 1; Nov. 8; Nov. 15; 
Nov. 22; Nov. 29; Dec. 6; Dec. 13; Dec. 
20; Dec. 27. 

New subscriber switching system provides 
remote intra-call, by Robert W. Brown, 
July 5. 

New Telecomm de ete. Eng.) of- 
fered by U. of Colorado, Aug. 1 

— a to (Bell) rights-of-way 
problems, An, by W. Eli ree a. 6. 

Plant Man’s Notebook, by ——— 

Each issue, July through commer. 
i eee job in Arizona (MST&T), 
Dp 

Protecting communication facilities from 
lightning, by David Bodle. Part 1, Sept. 
27; Part 2, How to reduce lightning 
hazards to plant and personnel, Oct. 4; 
Part 3, Protecting plant and personnel 
from lightning hazards, Oct. 11; Part 





4, Protecting communications facilities 
from power voltage surges, Oct. 18. 

Putting communications back together af- 
ter the storm (See TELEPHONE SERV- 
ICE), Aug. 16. 

REA looks at common control central 
office equipment (ESS), by Joseph M. 
Flanigan (See REA), Nov. 15. 

Silent revolution, The (PABXs-electron.), 
by Ernest H. Gatzert, Dec. 6. 

Solid-state crosspoints boost PABX per- 
formance, by Jose Reines, Dec. 6. 

Southern Bell sponsors down-to-earth 
(equipment) show, by R. Blain, Sept. 13. 

Technical seminars enrich USITA annual 
meeting (See USITA): Nov. 1. 

Protective sheaths for outside plant, by 
V. W. Pehrson, Nov. 1. 

Filled cable designs, by Walter L. Rob- 
erts, Nov. 1. 

Aluminum telephone cable: A_ progress 
report, by E. Mark Wolf, Nov. 1. 
Reliability of connector systems, by 
E. P. Brandeau, Nov. 1. oe 
The evolution of telephone cable splicing 
connectors, by D. J. Enright, Nov. 1. 

A survey of splicing systems, by W. S. 
Sedlacek, Nov. 1. ; 
Technical Training Courses: (Superior 
Continental, Sangamo Electric, S-C, 

Digital Products), Oct. 4; Oct. 18. 

Telephone duct does double duty, by 
Richard L. McBride, Aug. 18. : 

TELEPHONY’S survey of PABXs now avail- 
able in the USA, by Albin R. Meier, 
Dec. 6. 

Teletraffic 
Mina: , ; 
Mathematics of telephone traffic distri- 
bution, The, Part 4 (See TRAFFIC), Aug. 
2: Part 5, Understanding the Erlang B 
formula, Sept. 13. 

Texas A & M training course (eng.) 
schedule announced, Aug. 23. 

USITA show product review (See USITA), 
Sept. 13; Oct. 18; Nov. 1. 


PUBLIC RELATIONS: . 2 

Film shows how to cope with irate cus- 
tomers, Oct. 18. 

General Telephone of Kentucky sets up 
equipment for viola audition in Canada 
(pic), Nov. 8. 

How ‘teacher teachers’ promote good tele- 
phone use (Gen Tel of Fla.), July 19. 

How to swat a telephone pest (See MAN- 
AGEMENT, BELL SYSTEM), by Ray 
Blain, Dec. 27. 

‘Let’s communicate,’ GTE tells customers, 
Oct. 4. 

‘No it all’ (stay in school) ad by United 
of Ohio aimed at hs. students (pic), 
Nov. 1. 

Professorship to honor Kern of Rochester 
Tel Corp. (pic), Nov. 1. 

Viroqua (Wis.) Tel fete draws 1,000 to 
new plant tour, Dec. 27. 

What this industry needs to stop those 
nasty headlines, by T. S. Nurnberger Jr., 
Oct. 4. 


RATES: 

Competition to bring about fadeaway of 
rate averaging: AT&T spokesman, by 
— Anderson See MANAGEMENT), 

t. 18. 


REGULATION: 

NARUC asks FCC to revoke order on 
specialized common carriers (See FCC), 
uly 12. 

Regulation is hot topic at Mid-South 
(Communications Workshop) meeting, 
July 12. 

NARUC supports bill to set up revenue 
allocation board (See LEGISLATION), 
Sept. 27. 

Regulators’ growing problem: how to 
serve the public in a changing world, 
by Leo Anderson, Oct. 4. 

Bill would set up Mass. regulation of 
CATV (See LEGISLATION ), Dec. 6 


REA: 

Wikstrom Tel Co., Karlstad, Minn.; Foot- 
hills Rural Tel Coop. Corp., Staffords- 
ville, Ky.; Nemont Tel Coop., Scobey, 
Mont.; Goshen (Ala.) Tel Co.; Boyd 
County Tel Corp., Lynch, Neb., July 19. 

Hargray Tel Co., Hilton Head Is., S.C.; 
Bledsoe Tel Coop, Pikeville, Tenn.; Sali- 
na-Spavinaw Tel Co., Pryor, Okla.; 
North-Eastern Pa. Tel Co., Forest City; 
Mon-Cre Tel Co-op, Ramer, Ala.; Cen- 
tral Tex. Tel Co-op, Goldthwaite; Pow- 
ell (Tenn.) Tel Co.; Venus (Pa.) Tel 
Corp.; Maywood (Neb.) Tel Co.; Mill- 
town (Wis.) Mutual Tel Co., Aug. 16. 

Matanuska Tel Assn., Palmer, Alaska; St. 
Stephen (S.C.) Tel Co.; Sugar Land 
(Tex.) Tel Co.; Bruce (Miss.) Tel Co.: 
Colorado Valley Tel Cooperative, La- 
Grange, Tex.; orp (Wis. )Te)l Co.; New 
Paris (Ind.) Tel Inc., Sept. 20 

Grand River Mutual Tel Corp., Princeton, 
Mo.; Peoples Mutual Te! Co., Gretna, 
Va., Sept. 27. 

Pioneer Cooperative Kingfisher, 
Okla.; Chester Tei Cc.. Weare, N.H; 


Engineering, by Ramses R. 


Tri-County Tel Membership Corp., Bel- 
haven, N.C.; McLoud (Okla.) Tel Co.; 
Saltillo Tel Co., Obisonia, Pa.; Brazos 
Tel Cooperative, Olney, Tex.; Vernon 
Tel Cooperative, Westby, Wis., Oct. 11. 
_ H. Arneson dir. SW area REA, Oct. 


Hamil signs Rural Telephone Bank bill 
(pic), Nov. 8. 

Pine Tel Co., Broken Bow, Okla.; Plains 
Cooperative Tel Assn., Joes, Col.; Reser- 
vation Tel Cooperative, Parshall, N.D. 
Telephone Utilities of West Va., Webster 
Springs; Bulloch County Rural Tel Co- 
operative, Statesboro, Ga.; Wheat State 
Tel Co., Udall, Kan.; Big Bend Tel Co., 
Alpine, Tex.; Lafourche Tel Co., Larose, 
La.; Canadian Valley Tel Co., Crowder, 

; Lakeland Tel Co., Minong, 

Montrose Mutual Tel Co., Die- 

Ill.; Brookville Tel Co., Export, 
Pa.; Guadalupe saggy Ray Cooperative, 
New Braunfels, Tex., . 20. 

REA looks at common control central 
office equipment (ESS), by Joseph M. 
Flanigan (See PLANT), Nov. 15. 


SAFETY: 

Keep linemen on the job through safety 
practices, by Helen Hardin, Aug. 9. 
Safety Council sets dates of winter utili- 

ties meeting, Dec. 27. 


SALES, PURCHASES AND CONSOLIDA- 
TIONS: 


(Air Dryer Div.), McIntire Co.: 

Acquired by Wm. Steinen Mfg. Co., 
Aug. 2. 

Bell Electric Co.: 

Acquired by Square D. Co., Aug. 23. 

Collins Radio Co.: 

Shareholders to vote on N.A. Rockwell 
stock purchase plan, Aug. 9. 

Continental Tel oF 
Negotiating to sell data units, Oct. 18. 

E & M Communications Corp. (Va.): 
Acquired by Pacesetter Communica- 
tions, July 26. 

General Cable: 

Merges Mopeco, Pure-gas, Telsta into 
new Apparatus Div., July 12. 

Greenbank Services Co. (Va.): 

To be acquired by Burnup & Sims 
through stock, Sept. 20. 

Hillburn Relays: 

Acquired by Kurman Instr., Oct. 11. 

Okonite Co.: 

Taken over by Omega-Alpha Inc. after 
antitrust decree against LTV, Oct. 4. 
Penland & Co.: 
All outstanding stock acquired by Bur- 
nup & Sims, Dec. 27. 
a te Systems Corp. (facsimile- 
aes 
To be acquired by Victor Comptometer 
Corp., Aug. 23. 
Soladyne International Inc.: 
Agrees to sell to Rohr Corp., Nov. 29. 
Spencer-Kennedy Labs., CATV amplifier 
roduct line: 
Bord to Scientific-Atlanta Inc., Sept. 6. 
Tel-Design Inc.: 
Acquired by Western Progress, Oct. 4. 
Transcom Electronics: 
Agrees to purchase by Lynch Communi- 
cations, Nov. 15. 
Acquired by Lynch, Dec. 27. 
Illinois: 
Illinois Bell Tel Co. (plant): 
Sells plant to DeKalb-Ogle Tel Co., 
Sept. 13. 
Louisiana: 
General Tel Co. of the Southwest: 
Sells to Century Tel Enterprises, Nov. 8. 
Maine: 
Hartland & St. Albans Tel Co.: 
Sells to Telephone Data Sys., Nov. 29. 

Michigan: 

Amble Tel Co.: 
Sale to Drummond Island Tel Co. rec- 
ommended by PSC, Sept. 13. 
Central Tel Co.: 
Acquired by Century Tel Enterprises, 
Aug. 2. 
Minnesota: 
Alexandria Tel Co.: 
Authorized to merge with Pioneer-Unit- 
ed Tel Co., Sept. 20. 
Missouri: 
Doniphan Tel Co.: 
Merger with Allied Tel Co. approved, 
Aug. 9. 
Allied takes ownership of Doniphan, 


Sept. 27. 
Nebraska: 
Capitol Tel Co.: 


Accepts offer to sell to Lincoln Tel, 
Aug. 16. 
New York: 

Columbia & Rensselaer Tel Corp.: 
Merger into Copake Tel OK’d, Aug. 16. 
Taconic Telephone formed from merger, 
Sept. 13. 

Summit Tel Co.: 
Agrees to sell to Middleburgh Tel Co., 
Oct. 11. 

Walden Tel Co.: 
Merger into Highland Tel approved by 
shareholders, Sept. 6 


Ohio: 
Arcadia Tel Co.: 
Sells to Telephone & Data Sys., Oct. 18. 
Old Fort Mutual Tel Co.: 
Sold to United Tel of Ohio, Oct. 11. 
Pennsylvania: 
Central Pennsylvania Tel Co.: 
—— with Continental Tel approved, 
pt. 6. 
Leesport Rural Tel Co.: 
To be acquired by Commonwealth Tel 
Co., Sept. 13. 
South Carolina: 
Greenwood-United Tel, United Tel of Car- 
olinas merge, Aug. 2. 
Vermont: 
Vermont Tel a: 
Merger into Vermont State Tel Corp. 
(Continental), Dec. 27. 
Virginia: 
Commonwealth Tel Co.: 
Okays sale to Continental Tel Corp.. 
July 12. 
Piedmont Telephone Corp.: 
To sell to Continental Tel, Nov. 22. 
Washington: 
East Peninsula Tel Co.: 
To sell to United Utilities, Nov. 29. 
General Tel Co. of Northwest (7 ex- 
changes) : 
Sold to Cheney Tel Co., subsid. of Tel 
Utilities, Sept. 13. 
Mergers decline; divestments are one-half 
of activity (news item), July 19. 


SELLING: 

How Gen Tel of California sells data 
services (See DATA), by Jan Hulme, 
Aug. 2. 

How to put sizzle into a sagging sales 
rogram, by John F. Sheehan Jr. (See 

NAG T), Aug. 30. 

‘No nickels for local calls’: or How to 
—_ customers help themselves, by Jo- 
— P. Kennedy (See TELEPHONE 
SERVICE), Oct. 18. 

Northern Electric to push into U.S. (See 
CANADA), by K. Windeyer, Sept. 20. 
Program your employes to sell extensions, 
by R. Dale Wagner (See EMPLOYE 

AINING), Aug. 30. 


SPACE: 
Comsat files first-step cuts on Atlantic 
service (See FCC), July 26. 
First video phone call via satellite is 
success, July 19. 

How telco helps complete moonshot com- 
munications, by B. R. Green, July 19. 
Satellite plans offer ample share of bene- 
fits, changes for telcos (See MANAGE- 

MENT), by Victor Block, Dec. 27. 

Space laser for communications between 
satellites (Lockheed Missiles & Space 
Co.)-pic, Aug. 9. 


TAXES: 
Federal: 
Investment credits coming? Aug. 20. 
California: 
Pacific Tel & Tel Co.: 
—— wants franchise for Bell, 
u ; 
NARUC backs California PSC’s tax rul- 
ing, Aug. 23. 
Connecticut: 
a ig signs tax bill for utility levy, 


Sept. 
Florida: 
Florida cities seek higher franchise fees 
from General, Sept. 20. 
Florida Tel way sues over °71 tax 
assessment (See COURTS), Nov. 1. 
Kentucky: ‘ 
Court rules utilities exempt from profits 
tax (See COURTS), Nov. 8. 
Missouri: 
Phone Craft suit challenges SW Bell on 
10% tax (See COURTS), Aug. 9. 
Oklahoma: 
State Board of Equalization levies $178.3 
million taxes on telcos, Sept. 13. 
Wisconsin: 
Milwaukee gets franchise roposal for 
CATV (See TELEVISION), July 12. 


TELEPHONE INDUSTRY: 

Independents’ 1970 standing: 
nearly double in 10 yrs.), Sept. 

Pattern of growth, changes seen in study 
(Inst. for Future) of telephony’s future, 
Nov. 1. 

Predict telecommunications markets will 
double in 7 years, Dec. 20. 


TELEPHONE SERVICE: 
Building a service attitude for a service 
business, by J. F. Sheehan Jr., Aug. 30. 
Dial-a-Page service launched by Cook's 
Communications Serv. (Cal.), Sept. 13 
Federal Reserve offers free checkless 
transfer, Sept. 20. 

GTE tests Picte] at college, expects varied 
applications. Oct. 18 

ITT Starphone demonstrated as security 
tool in NY Lincoln Center’s under- 
ground, Oci. 4 

Looking at service through the eyes of an 
unhappy customer, by Henry M. Altepe- 


§ =_— 





ter, July 26. 
‘No nickels for local calls’: or How to 
7s customers —~_ ™ themselves, by 


. P. Kennedy (See LLING), Oct. 18. 

Normal (Ill.) turns down Gen Tel’s 911 
service, July 26. 

Oklahoma City interested in 911 service 
with SW Bell (See COURTS AND 
COMMISSIONS), Sept. 13. 

amy | communications back together af- 
ter the storm (See PLANT), Aug. 16. 

Vashon (Wash.) Tel & restores service 
after fire (pic), t plan 

Vote-by-phone font anned, Oct. 18. 

TELEPHONY MAGA 

Statement of AGAZINE: management, cir- 
culation, Oct. 4. 

(Pete Reno, editor:) Telephone man _ and 
legend, by Joseph J. Aiken (See HALL 
OF FAM E), Nov. 22. 

TELEVISION 

Research cmser gets grant to study CATV 
uses, Aug. 9. 

OTP’s Mansur cites growth potential of 
CATV, Sept. 13. 

Illinois: 

Illinois commission decides to regulate 
aye utility (See REGULATION), 

ICC to speed CATV _ hearings (See 
COURTS, COMMISSIONS). Sept. 27. 

Missouri: 

Continental Tel Corp 
Negotiates CATV sale to TV Communi- 
cations, Aug. 30. 

Sells CATV properties to Kinney Ser- 
vices, Nov. 8. 
New York: 

TelePrompTer Corp.: 

Keeps ahn at helm; Cooke resigns, 
July 5. 
Posts at TelePrompTer resigned by 
Kahn, Dec. 6. 

Pennsylvania: 

Tex Video Inc.: 

Sold_to Tele-Communications Inc. (See 
MICROWAVE), Aug. 9 
Wisconsin: 

Milwaukee gets franchise proposal for 
CATV (See TAXES), July 12. 

Gov. Lucey calls for ATV franchise 
freeze, Oct. 18. 

TOLL COMPENSATION: 

Florida Tel profit trimmed after Bell toll 
settlement, Nov. 1. 

Independent cost studies rescheduled for 
January (See USITA), Nov. 15. 

TRAFFIC: 

AMA—the past five years and the present 
trend, by Milton A. Clement (See AC- 
COUNTING), Nov. 8 

Automatic message , accounting CAMA, 
LAMA and TSPS rae D. . Sopinski 
(See PLANT, ACCO NG), Dec. 13. 

Common control traffic aaitentinen by 
Donald J. Marsh (See PLANT), Dec. 20 

Equipment configurations for AMA 
— on PLANT), by D. E. Halbedel, 

ov. 8. 

Mechanization of operator-assisted traffic, 
The, by M. H. Esperseth, Nov. 8 

—— Engineering, by Ramses R. 

ina: 
Mathematics of telephone traffic distri- 
bution, The, Part 4 (See PLANT), Aug. 
2; Part 5, Understanding the Erlang 


Late changes in exhibitors list, Oct. 18. 

USITA sets up own public relations staff, 
seeks new ad “fps on Oct. 25. 

Telco ——- get tips on public i at 
USITA (Am. Univ -) seminar, Nov. 1. 

USITA cost separations course (Msu)- 
ic, Nov. 1. 

USITA’s national convention draws 6,400 
to New Orleans, by L. Anderson, Nov. 1. 

Fais-do-do . and other + Soames 
—— (picture pages), Nov. 1. 

Tyler Ryan (new | of USITA) tells 
what’s troubling the industry and what 
to do about f (interviewed by Leo 
Anderson), Nov. 1. 

FCC’s Burch again emphasizes the bene- 
fits of competition (speech at USITA 
convention) (See FCC), Nov. 1. 

The Awards Page (including Hall of 
Fame ITPA), Nov. 1. 

USITA photo review-pot pourri, Nov. 1. 

Human affairs, a corporate concern, de- 
mand attention at every level, by Rob- 
ert Lilley, Nov. 1. 

™ _ at a glance, by William C. Mott, 

ov. 1. 

Convention hall photo review, Nov. 1. 

Technical seminars enrich USITA annual 
meeting (See PLANT), Nov. 1: 
Protective sheaths for outside plant, by 
V. W. Pehrson, Nov. 1. 

Filled Te designs, by Walter L. Rob- 

erts, Nov. 1. 

pk nly telephone cable: . progress 

report, by E. Mark Wolf, Nov. 1. 

Reliability of connector teen, by 

E. P. Brandeau, Nov. 1. 

Evolution of telephone cable _ splicing 

a ig The, by Dennis J. Enright, 
ov. 1 

A survey of apeing systems, by W. S. 

Sedlacek, Nov. 1. 

Convention Hall tote review, Nov. 1. 

USITA show product _s_—sir review (See 
PLANT), Nov. 1. 

Accounting committee report, Nov. 1. 

Broadband Services report, Nov. 1. 

Commercial committee report, Nov. 1. 

a satellite committee re- 
port, Nov. 

Data prepesaing committee report, Nov. 1. 

Engineering committee report, Nov. 1. 

Government communications committee 
report, Nov. 1. 

Legislation committee report, Nov. 1. 

Personnel committee report, Nov. 1. 

Plant committee report, Nov. 1. 

Public Relations committee report, Nov. 1. 

REA borrowers committee report, Nov. 1. 

Settlements and separations committee re- 
port, Nov. 1. 

Small business committee report, Nov. 1. 

Traffic committee report, Nov. 1. 

Independent cost studies consuatuted for 
January (See TOLL COMPENSATION), 
Nov. 15. 

Winners of TV sets at convention an- 
nounced, Nov. 15. 

—a Howarth to succeed But- 
er, 

USITA shifts 1973 meeting from Atlantic 
City to Miami, Nov. 22. 

Vansant ~~ named to handle USITA 
cee ney hy 20. 

Announces dates of management seminar, 
Dec. 27 


Plant Man's Notebook: 

Each issue, July through December. 

If you have an underground job, learn 
which conduit can do it (See PLANT), 
Aug. 9. (Mfrs. list included). 

Earth saw softens hard underground con- 
struction jobs (See PLANT), Aug. 23. 

Independent Telephone Pioneers celebrate 
51st ae New Orleans (See USITA, 
PIO =e’ ), Sept. 13. 

Southern Bell nsors down-to-earth 
show (See PLAN T), Sept. 13. 

Device offers pre = Ben emergency call- 
ing (See PLANT), Oct. 18. 

Pioneers spirit surrounds 5lst anniversary 
mesting =“ PIONEERS—INDEPEND- 

ov 


Getting aoe ‘and sta ing there: behind 
the scenes at Gen Tel of Florida (See 
MANAGEMENT), Dec. 13. 

How to swat a telephone pest (See MAN- 
AGEMENT, PUBLIC RELATIONS, BELL 
—— Dec. 27. 


Evolution — of common control telephone 
switching sys. (See PLANT), Nov. 15. 


Block, Victor: 


In the Nation’s Capital: 

White House names CATV panel, Congress 
may delay decision ... FCC sets July 
19 date for airing views on AT&T pri- 
vate line tariff ... Treasury seeks to 
block depreciation foes ... FCC policy 
aimed at cable-satellite balance .. 
Washington Round-U (FCC report: 
Business conference), July 5. 

Revised joint board bill duane first con- 
gressional hurdle Senate studies 
wide-spectrum telephone . OTP head 
hints changes in world carriers 
FCC says: switching equipment is part 
of interstate system ... Washington 
Round-Up (CPB facilities; Telex in- 
crease; Enter FTC), July 12. 

ey for depreciation guidelines still 

in the air .. . Call to establish 
public counsel office draws quick fire 
rom broadcast industry ... Washing- 
ton Round-Up (Delayed appointment; 
Cable deadline; Consumer protection), 
July 19. 

FCC staff hits AT&T execs ... Nader 
takes aim at _ satellite industry 
Whitehead outlines \ women x by poli- 
cy’ principle for ABA . U.S. compa- 
nies favor switch to metric system, 
study shows, July 26. 

World meeting hammers out space plans 
for coming decade ... Sparks fly at 
House briefing on CATV . Competi- 
tion seen as shield for telcos in attacks 
on utility advertising Washington 
Round-Up (Private time; Quiet hear- 
ing; Telpak ruling), Aug. 2. 

Impact of switch to metric varies in 
telephone industry . . . FCC expected to 
delay for six months on final CATV 
decision. ... FCC approves boost in 
TAT-5 capacity. .. . Washington Round- 
Up (Free calls; Banner year; Comsat 
earnings; ITT record year), Aug. 9. 

Telco capabilities overlooked in FCC plans 
for cable TV. Joint board bill sails 
through House, Aug. 16. 

Consumer counsel bills gain support as 
time passes. Congressional push for 
pension reform fails, unlikely this year. 


Pentagon joins consumer rate com- 

plaints, Aug. 23 

Effects of Nixon’s economic proposals are 
taking shape. . Intelsat edges toward 
reality with signing of agreement. . . 
Co-op microwave gets ‘iffy’ nod from 
FCC, Aug. 30 

FCC is mulling its next step in overseas 
data controversy. .. . Wells faces tough 
battle for governorship. . . . Washington 
Round-Up (Tax depreciation; Cable 
utility; Emergency system), Sept. 6 


formula, Sept. 13. AUTHORS INDEX: 
USITA: Aiken, Joseph J.: 

Bell-Independent reps review ste —M). Illinois convention spotlights consumer- 
gry ility (See BELL S ism, public relations (See ASSOCIA- 
July 12. TIONS STATE). Aug. 2 

CATV to have slight adverse effect on The National Convention: Once a year 
small telcos, O'Reilly tells NCTA opportunity for eyeball to eyeball com- 
(See es NCTA), munication (See Us SITA), Sept. 13. 

July cia Pete Reno, editor: Telephone man and 

Naylor (James T.) joins as settlements legend (See HALL OF FAME, TELEPH- 
director, Aug. 2. ONY), Nov. 22 ‘ 

Technical seminars planned for conven- Anderson, Leo: ' 


tion, Aug. 2. 

Data Communications Conference grad 
class (pic), Aug. 2. 

Seminar to stress new role of public 
relations, Aug. 9. 

Bell on fi ‘historic’ bid from USITA (See 

L SYSTEM), Aug. 23. 

mt. personal donvent -guide to 74th annu- 
al USITA nvention (pre-convention 
issue), Sept. 

USITA A al program, Sept. 13. 

Exhibit list, Sept. 13. 

Dining, entertainment, Sept. 13. : 

New Orleans: A way to mix _ business 
with pleasure, by J. Drummond, Sept. 13. 

Technical seminars to benefit operating 
personnel, Sept. 13. 

Rivergate puts it all together (convention 
hall), Sept. 13. 

Independent Telephone Pioneers celebrate 
5list year in New Orleans (See ITPA), 
by Ray Blain, Sept. 13. 

The National Convention: Once a year 
opportunity for eyeball to eyeball com- 
munication, by J. J. Aiken, Sept. 13. 

USITA show product review (See 
PLANT), Sept. 13. 

Elgin Electronics will hold drawing for 
charity gift at USITA show, Oct. 11. 

Hospitality reminder, Oct. 18 


Bloom lashes telephone industry for a 
‘really bad PR job’ (See ASSOCIA- 
TIONS—STATE), July 5. 

What’s it all about, Harry? (See EM- 
PLOYE RELATIONS), Aug. 9. 

Regulators’ growing problem: how to 
serve the public in a changing world 
(See REGULATION ), Oct. 4. 

Competition to a, about fadeaway of 
rate averagin &T spokesman (See 
MANAGEMENT, RATES), Oct. 18. 

‘We’re on the wav back’: Ellinghaus of 
N.Y. Tel, (See BELL SYSTEM), Oct. 25. 

Rocky Mountain meeting covers high-lev- 
el industry problems (See ASSOCIA- 
TIONS—STATE), Oct. 25. 

USITA’s national convention draws 6,400 

to New Orleans (See USITA), Nov. 1. 

Florida telco execs learn about the power 
of planning (See ASSOCIATIONS— 
STATE), Dec. 13. 


Baymler, James B.: 


Updating training curricula to suit chang- 
ing needs of telephony (See EMPLOYE 
TRAINING), Oct. 11. 


Berglund, R.G.: 


Inexpensive computer services help mar- 
ket private nets (See DATA), Sept. 20. 


Blain, Ray: 


Tax depreciation rules face new challenge 
from Mills. . .. Flood of queries spurs 
FCC to form unit for wage-price info. 
- OTP will coordinate ‘wired city’ 
test. ... Washington Round-Up (Fi- 
nancial data; Shorter week?), Sept. 13. 

Florida Tel hassle discloses need for flexi- 
ble wage-price controls (Box-Adminis- 
tration wins). . . . FCC orders new 
charges for Telpak sharing. ... Dis- 
crimination hearings aim at nearby tar- 
get. ... Washin ton Round-Up (Con- 
struction go- a) FCC fees; Emergen- 
cy plan), 

Says utilities “san same tax relief as 
other industries. ... Outlook: fewer 
controls, some arm twisting. ... Rural 
Telephone Bank set to begin operations. 
... Washington Round-Up (SF cable 
talk; EEOC powers; Voice circuits), 
Sept. 27. 

Administration’s tax proposals face ex- 
tended fight in Senate. .. . Joint board 
bill sails through Senate. OEP 
holds freeze reins tightly, denies ap- 
peals. .. . (Box: USITA, NARUC trying 
to convince govt. not to impose double 

rice controls). . . . Washington Round- 
p (Overdue bills; Complaint dismissed; 
Turning on), Oct. 4. 





Critics jump second phase plans, short- 
term benefits expected. FCC denies 
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FCC grants 2.6 per cent depreciation 
rate to New York Tel. .. . Washington 
Round-Un (Southern satellite; Failing 
grade; Planning ahead; New commis- 
sion section), Dec. 27. 
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cilities from power service voltage 
surges, Oct. 18. 
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